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Rules of Procedure 

GreenMLA®  Green Management & Leadership Assessment 

 

§ 1 Subject Matter, Scheme Owner, Cooperation Partners, Certification Body 

1. These Rules of Procedure govern the awarding, monitoring, suspension and 

withdrawal of the ‘GreenMLA®  Green Management & Leadership’ logo, as well as 

the rights and obligations of the parties involved. 

2. The scheme owner is Export-Akademie Baden-Württemberg GmbH, Konrad- 

Adenauer-Straße 13, 72072 Tübingen, registered at the Local Court, HRB 727657.  

It sets the award criteria, decides on the granting of the right to use the mark and 

maintains the register of certificates. 

3. The certification body is the UNGSII Foundation, Sonnenbergstrasse 69, 8725 

Gebertingen SG, Switzerland, registration number CHE-434.100.475. 

The certification body verifies the information provided by applicants and monitors 

compliance with the award criteria. It is independent of the scheme owner and the 

certificate holders (§ 7).  

Where the UNGSII Foundation does not carry out the actual conformity assessment 

using its own accredited staff, it commissions a body to do so as a subcontractor, 

which operates in accordance with DIN EN ISO/IEC 17065 or an equivalent 

standard; responsibility for the assessment result remains with the UNGSII 

Foundation. 

4. The system owner is not a public body. The mark is based on a certification scheme 

under private law within the meaning of § (2)(6) of the Unfair Competition Act 

(UWG). 

 

§ 2 Definitions 

1. Award criteria: the substantive requirements for the subject of certification as set 

out in Annex 1. 

2. Subject of certification: the product, process or business activity to which the 

certification relates, as defined in the certificate. 

3. Certificate holder: the company to which the right of use has been granted. 

4. Non-conformity: any identified failure to meet an award criterion; a non-conformity 

is considered serious if it calls into question the overall validity of the seal. 

 

§ 3 Award criteria and their development 

1. The assessment is based on the SDG-ESG questionnaire in accordance with the 

system owner’s IMLead®concept (Integrated Management & Leadership), comprising 

key performance indicators across the seven fields of the IMLead®-Heptathlon 
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concept for environmental, social and governance criteria, and links to the United 

Nations’ 17 Sustainable Development Goals (SDGs). An extract from the questionnaire 

and the assessment methodology can be viewed free of charge and without 

registration at https://eabw.org/greenmla-asessment/. The full questionnaire can be 

requested free of charge at contact@eabw.org using the keyword ‘Please send 

GreenMLA® questionnaire’.  

2. The scheme owner develops and amends the criteria through a documented 

consultation process involving appropriate experts. The advisory board comprises at 

least the following members: one person with specialist academic expertise in 

SDGs/ESG, one person from industry, one person with experience in organisational 

assessments and benchmarking projects, and the UNGSII Foundation in its audit 

capacity pursuant to § 6.  

The certification body may participate in the development of the criteria, provided 

that it is not involved in the subsequent assessment of specific applications in a 

manner that calls into question its independence in accordance with § 7. For the next 

round of applications, the GreenMLA®questionnaire will undergo retrospective 

external validation by the Advisory Board. 

3. Each version of the questionnaire is assigned a version number corresponding to the 

year of the call for proposals and a date. Previous versions can be requested free of 

charge at contact@eabw.org, using the subject line ‘Please send GreenMLA® 

questionnaire [year]’. 

 

§ 4 Openness and Non-Discrimination 

1. Certification is open to all companies that meet the award criteria and comply with 

these rules of procedure. Entitlement to certification arises upon fulfilment of the 

criteria and submission of a complete application in the various categories as set out 

in § 8.1  

The GreenMLA® Award is not presented on a regular basis. The submission 

deadlines can be viewed at https://eabw.org/greenmla-asessment/.   

2. Participation in training, consultancy or other services provided by the scheme 

owner is not a prerequisite for certification and is not taken into account in the 

process. 

3. Membership of an association, a specific registered office or a specific company size 

are not prerequisites for eligibility. 

4. Fees are based solely on the objectively necessary costs of assessment and 

Administration 

 

 

§ 5 Application and contractual relationships 

1. Participation is open to companies with their head office in Germany, Austria or 

Switzerland. The application is made by completing the questionnaire in full and 

https://eabw.org/greenmla-asessment/
mailto:contact@eabw.org%20u
mailto:contact@eabw.org%20,
https://eabw.org/greenmla-asessment/
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submitting it to the scheme owner. 

2. Upon submission of the questionnaire, the participation agreement comes into effect 

between the applicant and the scheme owner, and the verification agreement comes 

into effect between the applicant and the verification body. The participation fees 

for the applicant are published at https://eabw.org/greenmla-asessment/; the 

verification body is remunerated by the scheme owner, and this remuneration is 

independent of the verification result.  

Any sponsors and other third-party funders of the programme are disclosed at 

https://eabw.org/greenmla-asessment/. 

3. The applicant undertakes, upon request, to provide the verification body with 

supporting documents relating to the information provided in the questionnaire and, 

in the event of a spot check pursuant to § 6(2), to grant access to sites, documents 

and persons providing information. 

 

§ 6 Audit Procedure 

1. The audit body subjects every submitted questionnaire to a plausibility check. In 

addition, it carries out an in-depth verification through document checks and, where 

necessary, an on-site audit and an audit interview, based on a risk-based random 

sample of applicants and, in all cases, for companies nominated for an award. 

2. The audit body applies the reproducible methodology set out in its audit manual and 

records its findings, supporting documents and assessments in the audit report. 

3. Any discrepancies identified between the information provided in the questionnaire 

and the supporting documentation are communicated to the applicant. For non- 

serious discrepancies, a four-week deadline is set for correction or submission of a 

statement; in the case of serious discrepancies, the applicant is ineligible for an 

award for the current year. 

4. The audit report concludes with a recommendation for award, for award subject to 

conditions, or for rejection. It is sent to the applicant, the scheme owner and the 

jury (§ 8). 

 

§ 7 Independence and conflicts of interest of the assessment body 

1. The assessment body is not linked to the scheme owner either in terms of company 

law or personnel. There must be no overlap in personnel or cross-appointments in 

the management, executive board, board of trustees or advisory board. 

2. The assessment body is independent in its evaluation. The scheme owner may not 

alter the findings of the assessment report. 

 

3. The audit body shall not provide applicants or certificate holders with any 

consultancy, training or preparatory services relating to the subject matter of the 

certification, including the UNGSII Foundation’s own SDG or ESG awards, training or 

https://eabw.org/greenmla-asessment/;
https://eabw.org/greenmla-asessment/
https://eabw.org/greenmla-asessment/
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consultancy services offered to the same company. A transition from providing 

consultancy to auditing the same company is prohibited for a period of 12 months. 

4. Prior to each audit assignment, the personnel assigned to the task must submit a 

declaration of impartiality.  

5. The competence and independence of the audit body are demonstrated by its own 

SDG certifications of companies and organisations in accordance with the ‘Kinshasa 

Process’. In addition, the ‘SCR 500 Sustainable Development Goals Commitment 

Report’ is produced annually.  If the UNGSII Foundation engages a subcontractor, 

the latter is subject to the same rules on independence and incompatibility set out 

in this paragraph in relation to the scheme owner and the applicants. 

 

§ 8 Jury and Certification Decision 

1. The jury assesses the quality of the information verified by the assessment body 

and makes a recommendation to the scheme owner regarding the award. The jury 

must not include any persons who are simultaneously affiliated with or have 

economic ties to the scheme owner, the UNGSII Foundation or an applicant from the 

current intake; the rules on incompatibility set out in § 7(3) and (4) apply 

accordingly to jury members. 

Certificates are awarded in the following categories:  

a.  Certificate of Participation for all participating companies and organisations. 

b. Recognition as a ‘Top Company’ based on a calculated performance index for 

the top ten per cent of participating companies in a given year, subject to a 

minimum of three companies from that year.    

c.  Winners of the ‘GreenMLA®Award’ 

2. The jury makes its decision solely on the basis of the audit report verified by the 

audit body. An award cannot be granted if the audit body has issued a negative 

recommendation. No award may be granted to companies that have not undergone 

in-depth verification in accordance with § 6(1). 

3. The scheme owner implements the jury’s decision. This is issued in writing, is 

substantiated and specifies the subject of certification, the underlying questionnaire 

version, the year of the call for entries and the period of validity of the award. 

4. Upon receiving the award, the certificate holder is granted a simple, nontransferable 

right of use, limited in time and scope, to the ‘GreenMLA® Green Management & 

Leadership Award [year]’ logo. 

 

 

§ 9 Validity Period, Monitoring, Recertification 

1. The award is valid for the specified competition year and expires upon the 

announcement of the winners for the following year, at the latest 36 months after it 

is granted. 
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2. During the period of validity, the certification body may carry out ad hoc and 

unannounced audits if there are concrete indications of a deviation from the 

information verified at the time the award was granted. 

3. To be awarded the award again, a complete new application must be submitted in 

accordance with §§ 5 to 8, based on the version of the questionnaire applicable to 

the new year. 

4. Once the period of validity has expired, the logo may only continue to be used with 

a clear indication of the year and the addition ‘Award from [year]’; any use that 

suggests a continuous or current award is prohibited. 

 

§ 10 Obligations of the certificate holder 

1. The seal may only be used for the item specified in the certificate and only in the 

design specified by the system owner. 

2. In particular, the following is prohibited: 

a) in conjunction with general environmental claims such as ‘sustainable’, 

‘environmentally friendly’ or ‘green’ without separate evidence; 

b) in conjunction with statements attributing a neutral, reduced or positive 

environmental impact to the product or the company on the basis of 

greenhouse gas emission offsetting; 

c) in a manner that suggests the company or other products have environmental 

performance extending beyond the scope of the certification; 

d) in a manner that suggests state testing, recognition or funding. 

3. Upon expiry, suspension or withdrawal, the certificate holder shall cease use 

immediately. Packaging already placed on the market may continue to be used 

without modification; however, further advertising is prohibited. 

 

§ 11 Deviations, Suspension, Withdrawal 

1. The scheme owner shall withdraw the right of use if a serious non-conformity is 

established, if certification was obtained through false information, if there are 

repeated or significant breaches of § 10, or if the suspension expires without 

remedial action being taken. 

2. The certificate holder shall be given the opportunity to be heard prior to suspension 

or withdrawal. Decisions shall be issued in writing, stating the grounds and 

providing information on the right of appeal in accordance with § 12. 

3. Suspension and withdrawal shall be recorded in the certificate register. 

 

 

§ 12 Objections and appeals 
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1. The person concerned may lodge an objection to test results and certification 

decisions within four weeks. 

2. The objection shall be decided by an appeals committee which shall not include any 

person who was involved in the contested decision or the underlying audit. 

3. Third parties, including consumers and competitors, may lodge a complaint against 

the use of the seal at any time. Complaints shall be documented, investigated and 

decided upon within eight weeks. 

4. This does not preclude legal action. 

 

§ 13 Register and Transparency 

1. The scheme owner maintains a public, comprehensive register at 

https://eabw.org/greenmla-asessment/, organised by year, of all certified 

companies, listing the subject of certification, questionnaire version, certification 

body and period of validity.  

2. Awards that have been revoked are identified as such for a period of six months. 

3. The following are also publicly available: these Rules of Procedure, an extract from 

the questionnaire including the assessment methodology, and the list of sponsors. 

Further information may be requested at contact@eabw.org. 

 

§ 14 Confidentiality and Data Protection 

1. The assessment body and the system owner shall treat all trade and business 

secrets obtained during the procedure as confidential; this does not apply to 

information required to be published under § 13 or to statutory disclosure 

obligations. 

2. Personal data is collected, processed and used exclusively for the purpose of 

conducting the GreenMLA® Assessment. 

3. Audit documents shall be retained for ten years. 

 

§ 15 Applicable law and jurisdiction in relation to the assessment body 

1. The assessment contract between the scheme owner and the UNGSII Foundation is 

governed by German law, to the exclusion of the UN Convention on Contracts for 

the International Sale of Goods and the conflict-of-laws rules of private international 

law. The place of jurisdiction for disputes arising from this contract is Tübingen. 

2. The rules of procedure and the resulting rights and obligations of applicants and 

certificate holders are governed by German law, irrespective of the registered office 

of the certification body; for consumer disputes arising from the use of the seal, 

mandatory provisions in favour of applicants and the public remain unaffected . 

3. Decisions made by the review body must be enforced against the system owner at 

the system owner’s registered office; recourse to foreign enforcement procedures is 

https://eabw.org/greenmla-asessment/
https://eabw.org/greenmla-asessment/,
mailto:contact@eabw.org%20.
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therefore not usually necessary. 

 

§ 16 Entry into force and amendments 

1. These Rules of Procedure shall enter into force on 23 September 2026 (version of 

23 September 2026). 

2. Amendments shall be prepared and published in accordance with the procedure set 

out in § 3(2) and (3) and shall enter into force no earlier than [three] months after 

publication. Current certificates shall remain unaffected in accordance with § 9(4). 
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